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3rd March 2011

Mr Ryan Spillane

¢/- Correct Solutions Pty Ltd

P O Box 7567

Baulkham Hills DC NSW 2153

Dear Ryan,

Following the work that you performed at our site yesterday, it comes as no surprise that you
run a successful business. The fact that you promptly sent us an email to explain what was
achieved may seem a simple and common practice for you but it demonstrates your
professionalism and allows management to understand in lay mans terms what has taken

place.

Having used your services for over a decade, you never fail to deliver or in the very least,
provide us with a variety of solutions. Apart from your technical skill, it is your can-do attitude

and integrity that wins us over every time.

Kind Regards, =

Mark Gilbe

Finance dministration Manager
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ZIIF (Snr. Assoc.) CIF, Diploma Fin. Serv.(Ins. Broking), QPIB
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