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Daylight Saving begins soon... 

Make sure your systems are prepared! 

 

Off The Press: Off The Press:   

Correct Solutions Correct Solutions 

are on the move!are on the move!   

  

Weôre moving to       Weôre moving to       

bigger offices this bigger offices this 

month to support our month to support our 

growing team.growing team.  

  

Stay tuned to ñthatôs Stay tuned to ñthatôs 

Correctò for more    Correctò for more    

information...information...  

Castle Hill 
Unit 32,                              

7 Anella Avenue            
Castle Hill NSW 

Contact Us!Contact Us!   

Or visit us on the 
web: 

www.correct.com.au 

Our Offices:Our Offices:   

Email: 
info@correct.com.au 

T: (02) 8831 8200             
F: (02) 8831 8299 

Narellan 
Suite 1,                          

320 Camden Valley 
Way Narellan NSW 

This month...This month...  

Daylight savings changes have created a number of complex issues.                           
Avoid getting caught in the DST Delta! 
The concept of Cash Flow is king for Small to Medium business - we look at the             
importance of budgeting for your IT future. 
Curious as to why it takes so long to setup and prepare your new machine?                    
Itôs all in the preparation... 

Questions? Comments?  We value your feedback!                           

Call us (02) 8831 8200 to discuss any matter further... 

The Daylight Savings Delta The Daylight Savings Delta --  Donôt get caught out!Donôt get caught out!  

Itôs time to start         
thinking about the 

ways your business 
impacts the              

environment. 
 

Correct Solutions is 
focused on  
Going Greené 

 
Call us today for    
practical advice. 

In October 2007 New South 
Wales, Victoria, Australia       
Capital Territory, Tasmania and 
South Australia agreed to       
harmonise their Daylight           
Savings Time (DST) start and 
end dates and to extend the 
daylight saving period.  
 

For New South Wales, daylight 
savings is due to recommence 
at 2am on the first Sunday of 
October, three weeks earlier 
than last year.   
 

While this is fantastic for     
starting the BBQ season earlier, 
these DST changes can have a 
significant impact on business 
performance if not dealt with 
proactively.  These effects can 
range from the incorrect time 
displayed on the clock/phone, to         
calendaring problems, to      
financial and reputation loss if 
business critical services fail. 
 

The crucial times that need to 
be considered are those 
ñextended DSTò or ñdeltaò     
periods where the new DST 
rules differ from the previous 
DST rules. During the initial   
extension of daylight savings in 
April there was 7 day period.  
During the October period there 
will be a 3 week gap; this could 
considerably increase the     
impact of systems not updated 
to reflect these changes. 

Most IT systems are affected ï 
including Microsoft Windows  
operating systems, Microsoft 
Outlook email, other Microsoft 
products, as well as third party 
and custom applications. 
 

DST changes have created a 
number of complex issues.  How 
a business is impacted will     
depend on the individual         
organisationôs specific            
infrastructure, applications and 
desktop environment. 
 

The development of  an          
organisation specif ic DST      
Update Response plan is a     
significant task that needs to be 
undertaken well in advance of 
the new daylight savings dates. 
 

The importance in careful        
planning prior to the daylight 
savings ñdeltaò periods cannot 
be over emphasised if the      
organisation is to prevent      
daylight savings related issues. 

Beyond the initial planning, the 
ongoing consideration of       
daylight savings changes needs 
to be incorporated into standard 
operating practices.   
 

If organisations wish to avoid 
further complicating an already 
complex situation they must 
avoid disparate patch levels on 
workstations by only deploying 
fully updated systems. 
 

Microsoft has provided a     
number of updates for products 
in response to the daylight    
savings changes, and will     
continue to release updates 
regularly.  We can help you deal 
with these issues surrounding 
changes to daylight savings, as 
well as look at ongoing regular 
patching management for your 
systems. 
 

We urge you not to leave it until 
the last minute to consider your 
required actions to minimise the 
impact on your business. 
 

Please feel free to contact us 
to discuss your DST Update      
Response plan in further     
detail.  
 

Source:  Microsoftôs ñAustralia 2008 Daylight 
Saving Planning Guideò 

When you purchase your print cartridges through Correct Solutions, make sure you talk to us about         
collection of your used cartridges. 

Recycle your toner cartridges and help our environment, twice!Recycle your toner cartridges and help our environment, twice!  

We are part of  the ñRecycle for Wildlifeò ñRecycle for Wildlifeò program, enabling valuable funds to be donated to the 
Wildlife Warriors to support the Australian Wildlife Hospital.  EVERY print cartridge counts, so talk to 
us today about how you can get involved! 

http://www.correct.com.au
mailto:info@correct.com.au?subject=Newsletter%20Feedback:%20Please%20tell%20me%20more...


Had a check up lately? 

Your systemôs health is crucial...talk to us     
today about having a check up. 

The latest in Smart IT Solutions by The Smart IT Company 

The concept of Cash Flow is king in 

small business; the best way to control 

cash flow is by having a budget.  When 

you have been in business for several 

years you can start to use historic or 

previous yearôs figures to budget. 

Each year you can expect that your 

rent, utilities, leasing costs and other 

static overheads wonôt vary all that 

much ï or at least that theyôll do so in a 

linear fashion when compared to the 

growth of the company.  However, your 

IT is another thing.  IT spend for a small 

to medium sized business is usually 

very erratic, in that there will be a big 

spend when a server needs to be      

installed, then very little for the next 12 

months.   

New Client machines (desktops/laptops) 

are purchased either in response to 

growth; to facilitate the induction of a 

new staff member, or to replace older 

machines that have failed.  When the 

company has a bumper month and the 

business splurges, IT is purchased as it 

is often and somewhat mistakenly seen 

more as a luxury than a conduit for    

profitable business. 

By creating a budget and planning for 

the future, a small business can         

minimise this boom-bust philosophy  

towards purchasing IT and implement 

infrastructure that is well thought out, 

creating a positive impact on the        

productivity of the company. 

That is where we come in.  Organise a 

60-90 min meeting with usé during this 

time we will discuss your projections and 

help you establish some budget figures 

for the next 6, 12 and 18 months ï     

taking into consideration any server  

upgrades or replacements needed and 

validating the worth of upgrading or  

replacing desktops.  We can help you 

put in place a timeline for when such 

upgrades should occur.   

By doing this each year (or more often) 

it allows the business owner and       

accountant to think about the costs that 

might be coming up and factor them into 

the companyôs goals and objectives, 

rather than finding something fails and 

that they are not sure if they are in a 

position to replace it. 

We will be calling a number of clients 

over the coming months to see if they 

would like to take up the Planning & 

Budgeting meeting, if you would like to 

have this valuable discussion sooner 

then please call the office and we will 

organise a time to come and see you. 

Contact the editor for more informationContact the editor for more information  

Would you like to subscribe or unsubscribe?   
If you wish to find out more about any of our    
stories or you have feedback regarding our 

Newsletter, you can email 

  
Melissa Richardson                                    

mrichardson@correct.com.au   

We would love the opportunity to      
discuss your IT requirements further.  

Please call on (02) 8831 8200 

Over the past few weeks we have had a 

few people who where curious as to why 

it takes so long to setup and prepare a 

new machine, so we thought it would be 

best to explain what we do during a  

clientôs system build. 

Over the past few years manufacturers 

like HP, and Lenovo (IBM), have 

changed the way a new machine arrives 

to us. Three to four years ago, a desk-

top/laptop would come with Java, Flash, 

Shockwave (to make sure that websites 

actually work properly) and Adobe 

Reader and other such everyday            

programs all installed.  They would also 

include a set of restore CDs.  Restore 

CDs are used if the machine fails to  

reload it with all the hardware drivers 

and bits and pieces necessary to run the 

machine included.  This has changed a 

lot.  These days very little or none of 

that is completed before it is shipped to 

us. 

When a new machine arrives we install 

all the programs that you donôt know you 

use on a daily basiséfrom Adobe 

Reader for PDFs to Flash and        

Shockwave that enable websites to work 

(as an example, internet banking wonôt 

work without Java installed).  We then 

make sure all the security patches for     

Windows and each of the programs 

above are installed so that your        

computer is secure before it arrives at 

your office. 

Lastly we then create the restore CDs 

(or nowadays, DVDs), that you/we will 

The Importance of BudgetingThe Importance of Budgeting  

Itôs all in the Preparation...Itôs all in the Preparation...  

A lot happens to a new machine before it is 
delivered to a client... 

need if the system ever crashes or a 

hard drive fails; without these we would 

need to build the machine from scratch 

which is a time consuming task.  Most 

machines are now taking 3 DVDs to 

backup a machine. 

We hope the above gives people a    

better understanding of the work        

involved and the preparation we do to 

each machine before it leaves our       

office.   

mailto:mrichardson@correct.com.au?subject=Further%20to%20this%20month's%20edition%20of%20That's%20Correct

