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« We take a look at what is needed to get Vista working on your network...

Off The Press:

Coming soon - our
new look website. « Ever wondered what EDI is, and how you could use it to improve your company’s responsiveness and grow your

Development of our profits? We investigate B2B, the EZY way...

exciting new website is .
underway, and we want
your input.

Meet the latest member of our Tech Support team, Kevin Tso...

Questions? Comments? We value your feedback!

Tell us what you would Call us (02) 8831 8200 to discuss any matter further...

like to see from us at

www.correct.com.au This will be the last newsletter article

about Windows Vista for a while, so to
finish things off we have decided to tell
you what is needed to get Vista
working on your network. Microsoft
has released several patches to allow
Vista to integrate into a SBS 2003
m network like your Windows XP Pro
machines.

Stay on course with
the right IT Solutions.

The following list of
installations are essential:

. « Ripcurl Patch
If you have questions or
require assistance . Vista OWA Patch

please contact sales . ISA 2004 SP3

or support.
« Trend CSM 3.6

Contact Us!

The Ripcurl patch installs on your
SBS 2003 server, this allows your
Vista clients to run the
“connectcomputer” wizards that help
join your Vista machine to the SBS
Domain. Without the Ripcurl patch you
need to connect your Vista machine
like you would have traditionally
completed in SBS 2000 & 4.5 days.
This patch also allows Outlook 2007 to
be configured as part of the connect
computer wizard.

Email:

Or visit us on the web:

T: (02) 8831 8200
F: (02) 8831 8299

Our Offices:

Castle Hill

Unit 32,
7 Anella Avenue
Castle Hill NSW 2154

Narellan

Suite 1,
320 Camden Valley Way
Narellan NSW 2567

This Month’s Special Offer! -
Subscribe to Exchange Defender this month and

All Patched Up

The Vista OWA patch allows your
Vista machines to use Outlook Web
Access, OWA allows users to read
their email in a normal web browser
from anywhere in the world. Vista
looks at the OWA pages slightly
different to the Windows XP
machines, the server side web pages
need to be updated to allow a new
type of Active X control that Vista
understands.

ISA Server 2004 also needs the latest
service pack installed for Outlook
2007 to synchronise back to the main
Exchange mailbox, ISA 2004 SP3 also
includes other benefits like increased
security, better troubleshooting tools
and improved log viewer functionality

Trend CSM 3.6 is the new version of
Trend’s Antivirus, “That’'s Correct’
over the past few months has featured
write-ups about this new version and
the benefits to you our clients, Without
Trend 3.6 your Vista machines will not
have Antivirus as the 3.5 version
begins the install but does not
complete, thus not offering you

protection.

For more information about preparing
your network for Vista, or if you would
like to discuss any other concerns
regarding this topic, feel free to call us.

Correct Solutions is planning a
Vista & Office 2007 Seminar! We’d
like your expressions of interest
and input into how we can tailor the
agenda to suit your needs. What
do YOU want to know about
Microsoft’s latest Operating
System? Contact Melissa or Ryan
to discuss further.

Vista-Ready
Networks...

A ital updates

that will get
you prepared.

Exchange

= =) -

We'll set it up for FREE!

Reduce SPAM and other Internet threats by sanitising your email
before it reaches your server! For more details contact our office.

Hurry, this offer can’t last!



Business to Business
Communication

Take your data interchange to the next level ‘
The latest in Smart IT Solutions by The Smart IT Company

Within the next three years, almost every
business of any size will receive trading
partner pressure to conduct their
business using Electronic Data
Interchange (EDI).

The fact that the Internet has changed — and
continues to change - the way we do
business is indisputable. One of the major
developments has been the ability for

companies, or “trading partners” to do
business electronically. As more trading
partners utilise the internet for data

transmission, standards have emerged to
cover these communications; these
standards are known as Electronic Data
Interchange.

EDI documents emulate those that would
normally be confined to paper, such as
purchase orders and invoices.

By automating these processes - in other
words, enabling Business-to-Business (B2B)
trading - a company can significantly reduce

B2B Communication - The EZY Way

the high cost of re-keying paper documents

into their computer system, potentially
freeing up staff for more productive
activites. Why have sales people keying

orders when they could spend that time
generating revenue?

Our Business Systems Division has been
working with clients to bring EDI solutions
in-house via a purpose built software
solution called EZYB2B. Marianne Hewitt,
who heads up Business Systems, is quick to
tell us why she likes EZYB2B.

“Basically, because of the fixed costs of
subscriptions, | can implement a really
simple and effective solution, without
exposing my customers to outrageous
expenses. The software is scalable, and can
be integrated with a plethora of back-end
systems, which makes it perfect for small to
medium businesses”.

Meet Kevin Tso

Many of you have probably spoken to Kevin
Tso over the last couple of months. We'd like
to take this opportunity to officially welcome
him to our team.

Kevin is currently working with Damien and
Marc on our helpdesk. Moving forward, over
the next few months he will begin to visit you
and get to know both your staff and your
systems - a prospect he is really looking
forward to.

Before joining Correct, Kevin was a Systems

Engineer at ZenolT where he worked with
many small to medium sized clients,
installing and supporting both servers and
desktops. Prior to ZenolT, Kevin was
working for the Pharmaceutical Society of
Australia as a Systems Administrator and
Membership Coordinator.

A common misconception about the
Pharmaceutical Society of Australia that
Kevin finds needs clearing up when
discussing his time there, is the assumption
that they handle or distribute the drugs and
medications associated with the industry.
The PSA’s role however, is to provide
education to pharmacists so they are kept
up-to-date with new legislations, as well as
facilitating the training for future
pharmacists.

Kevin has completed his Bachelor of
Computer Science degree at the University
of Western Sydney. He is also currently
undergoing his Microsoft certifications.

Actually, it is this back-end integration which
makes all the difference when it comes to
EDI, because it is the area from which the
greatest efficiency gains can come and
therefore where the savings “pot of gold”
resides.

EZYB2B can deliver a sophisticated EDI
system to the SME market, and does so
very competitively.

To find out more about how EZYB2B can
change the way you do business, call either
Marianne or Kelly on 02 8831 8200.

Cgmme<ting 8l to your

customers like never before

Outside of Correct, Kevin passion is travel.
So far, he has been to East Asia and the
west coast of USA, took in the rides at
Disneyland and the lights of Las Vegas.
One of the highlights of his travel so far was
standing with one foot in America and the
other in Mexico.

He hopes to be able to see the whole world
one day.

Contact the editor for more information

Would you like to subscribe or unsubscribe?

If you wish to find out more about any of our

stories or you have feedback regarding our
Newsletter, you can email

Melissa Richardson

mrichardson@correct.com.au.

We would love the opportunity to
discuss your IT requirements further.
Please call on (02) 8831 8200



