Sometimes criminals think outside the

square

This means you should too...

Off The Press:

Penryn is the name of
a town in Cornwall,
England. Itis an
ancient town, full of
character and charm.

It is also the code
name for Intel’s latest
processor, one that is

sure to further their
performance lead.

We expect to see
products utilising this
processor technology

hitting the market

towards mid-year.

For more details,

Organic growth
depends on the
strength of a
companyo6s s

If you require
assistance, or wish to
discuss any matter
further contact Sales or
Support.

Contact Us!
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Or visit us on the
web:

T: (02) 8831 8200
F: (02) 8831 8299
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The latest in Smart IT Solutions by The Smart IT Company

. Good data security is not just concerned with strong passwords and good anti-virus defense.
We take a look at some tips on strengthening your physical security.

) So you've taken last month’s advice and set aside some “e-mail time”, now you’re wondering
where to begin...see part two of our series on Inbox Management.

. We catch up with Wayne at the Microsoft MVP summit in the USA...

For years—and particularly
over the last few months—
you’ve heard us bang on about
“security”.

Why? Because without a
doubt, the safety of data is an
important issue to any
company.

We have always talked about
strong passwords—changing
passwords often, two factor
authentication—and protecting
networks from threats such as
viruses and hackers. Rarely
though do stop to consider the
physical security of our
computers.

Physical security is more than
just making sure the doors to
your office are locked. In some
cases this is not always
possible.

Consider the building complex
made up of a number of suites,
all accessible from the street
via a lift. How many of these
suites have you visited and
found the front door locked?

One of our clients no more then
3 weeks ago had 2 laptops
stolen from their offices when

Questions? Comments? We value your feedback!
Call us (02) 8831 8200 to discuss any matter further...

Physical Security

an interloper saw an opportunity to
grab them. Now, a laptop lock
may not stop a prepared person,
but it will defiantly slow those with
ill-intent down or take away that
moment of opportunity altogether.

Is the door to your server room
locked? If you have a computer
rack, does it have locks and are
they locked? Are your backup
tapes/drives kept in a different
area to your server?

It is very easy for someone to take
all your backup tapes while
removing a server if they are
within reach. What about the risk
of an unhappy staff member taking
a backup tape?

It can be a heck of a task to
restore a working server from
tape; but considering the fact it
doesn’t take a lot of work to
restore raw data that could be
used by a competitor, or someone
starting up a business in
competition, these are real risks
that need to be avoided!!

Physical security is quite probably
the easiest type of safekeeping to
implement — the hardest part is
thwarting human nature’s
tendency towards laziness. It's

easy to get into habits like
leaving server room doors
unlocked because we’re in and
out of the room often. But it is
not really best practice.

Here is our short list for
improving your physical security:

For your laptop, install a cable
lock. This is a high strength
steel cable that locks into the
side/back of your laptop and
then bolts to the desk or a wall.

Lock your server room door,
so only people that need access
have access. At the end of the
day, your server has the most

information about vyour
company.
Keep backup tapes in a

different area to the servers -
a locked drawer or filing cabinet
is best so they are not in plain
sight.

Q’ B

A simple lock for your Laptop can take
away that moment of opportunity

=

Increase your Physical Security!

—

This month, purchase a Hewlett-Packard 6710b Notebook and receive
10% off the price of a Kensington Security Lock when you mention this

AThat 6s
Offer expires 20 May, 2008
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Managing
Your Inbox

Do n 6t -mhikrale your life!
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The Starting Line

Okay, so you've taken last month’s
advice and set aside some “e-mail
time”, now you’re wondering where to
begin? Easy — start at the beginning!

Be methodical about the way in which
you deal with your Inbox; sort the
messages by date and simply start at
the top of the list.

The aim is to deal with each message
there and then, not to simply open it,
read it, close it and therefore need to
come back to it again.

We catch up with Wayne at the
Microsoft MVP summit in the USA...

I've just finished attending the MVP
summit here in Seattle. During the
event, | had presentations from
Microsoft on the future of where things
are going with the products that we
specialise in. My specialty is Small
Business Server.

SBS 2008 is due for release in the 2nd
half of this year and I've been in the
beta program now for 18 months, testing
and helping the SBS team fine tune the
product for you — our customers. I'm
pretty confident that SBS 2008 has
some really cool features that you will all
use. Much of what was presented to us
was under a Non Disclosure Agreement
and | can't talk about it at this time, but
you can rest assured that | am doing my
best to guide our team in the solutions
we provide to you with these future
directions in mind.

Microsoft suggests using the “Four D’s
Model for quick decision making
regarding each message. (Note that the
tips outlined work best if you are an
Outlook user).

. Delete it

. Do it

o Delegate it

° Defer it

This mont h, webr e
first two fiDédso.

Delete it - This is an important decision
as there is always that fear you might
need the message again; if you can’t
bring yourself to delete it but the
objective of the email is complete, file it.

Using sub-folders in your inbox and filing
or archiving can help reduce the number
of messages in your Inbox. You might
have sub-folders such as “Suppliers”,
“Internal  Staff’, “Accounts” and
“Customers” — or if you get a high volume
from one particular person, you might
have a folder by the sender’s name.

A word of caution; these will add to the
size of your mailbox and each sub-folder
will require periodic processing. This is

SBS 2008 will have some major
improvements in the areas of Remote
Web Workplace, Exchange 2007 and
with the Premium version the ability to
have a 2nd server in your SBS network
at no extra software cost. This allows
those of you that have specific business
applications, to have them on a separate
server, which helps increase
performance with the end result of better
productivity.

| can’t say much more than this at the
moment, but over the next few months
watch out for further information here as
we will be able to let you know more
about this exciting product.

I've been to Seattle now a few times
over the past few years and I've never
seen such a variation in the weather
here. When | landed over a week ago
on the Friday, it was like a nice spring
day with 26°C temperatures and clear
skies. That changed a lot though and
when | flew out of Seattle to Houston, it
was an icy 2°C with snow in some parts

relatively easy though — if the message
is older than 2 months, archive it.

We will discuss archiving in more detail
in a future article, as it is important to
know when your archived mail will be
backed up and circumstances where it
won’t — if you need to discuss this in the
meantime however please contact our
Technical Specials).

9 OPriRdtardetd forl dBItidn are Mmeséales

that contain the information elsewhere,
such as earlier e-mails that exist on an
“e-mail trail”, or when the attachment
has been saved elsewhere and the
e-mail that contained it was simply a
carrier.

Do it — the rule here is that if you can do
it in less than two minutes, then just deal
with it. A surprising volume of e-mail
can be dealt with in this manner. File it,
respond to it — either a quick e-mail or a
phone call can sometimes complete the
task. If no further action is required,

move it out of your Inbox. Again,
sub-folders can be useful here.
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delegating and deferring e-mails.

Small Business in Seattle

of the city! | am yet to see snow in
Seattle and apparently whilst | was in the
air on the way to Houston, it snowed in
the city center - just a few hours after |
leftt Houston reminds me very much of
Sydney in early summer with sticky heat
and beautiful skies.

| head home later this week and I'm
looking forward to getting back to the
team to implement some of the cool new
ideas that | have in mind. Watch out
Sydney, here | come!

Contact the editor for more information

Would you like to subscribe or unsubscribe?

If you wish to find out more about any of our

stories or you have feedback regarding our
Newsletter, you can email

Melissa Richardson
mrichardson@correct.com.au

We would love the opportunity to
discuss your IT requirements further.
Please call on (02) 8831 8200
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